
Gryphon’s M
M

I Screen has been designed w
ith the end-user in m

ind. 
The M

M
I updates its interface as needed in each section. Alw

ays use the 
on-screen guidance, but w

hen in doubt, this chart lists general sub-m
enu 

navigation tips. 

W
hen you are not using a m

enu, pressing a letter key dispenses a coin 
from

 the corresponding tube. 

Navigation
Key

Scroll Up
D

Scroll Dow
n

E

M
ove Left

A

M
ove Right

B

Next Page
F

Previous Page
C

Display previous m
enu level

Press {
 once

Return to the hom
e screen

Hold {
 for three seconds

LED Light Codes

Press {� to view
 com

m
only used Service M

ode options; further options are 
available in the Setup m

enu. 

Service M
ode Navigation

Action

{�A
Par Coin Tubes

{�D {
Custom

 cassette set up

{�D then 3 Letter Keys
3UHGHÀQHG�FDVVHWWH��&RGH�FDQ�EH�IRXQG�RQ�WKH�
front of the cassette)

{�E
Basic set up m

enu

{�{
Audit

MMI Keypad Features

Num
ber

Keypad Item
Description

1
A-F Letter Keys

Coin Dispense and m
enu navigation

2
Display

M
enu and Error M

essages

3
{�Key

Access service and set-up m
enus  

4
Status LEDs

Red, Am
ber and Green

Service mode Options

The Status LEDs provide at-a-glance inform
ation about the unit’s health. 

Sequence
M

eaning

      Steady On
Gryphon is w

orking properly

                      Cycles 5x 
Boot up sequence

      One Flash 
Coin accepted

      Tw
o Flashes

Coin rejected

      Three Flashes
Coin rejected/inhibited by m

achine

      Slow
 Flash after pressing {

Gryphon in Service/Set-up m
ode

      Fast Flash after pressing {
Audit processing /Firm

w
are 

      Steady On
Gryphon inhibited by VM

C

      One Flash
Coin Return Pressed

      Tw
o Flashes

Acceptor Error 

      Three Flashes
Cassette Error

      Four Flashes
Dispenser error

              Alternating
Unit failure, replace
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M

alvern, PA 19355
CranePI.com

Gryphon Quick Reference Guide
General keypad operation

Menu keypad operation

Audit and Firmware 
By using the M

icroUSB port show
n below

, you can insert a USB to 
FROOHFW�DXGLW�ÀOHV�RU�XSGDWH�WKH�*U\SKRQ·V�ÀUP

Z
DUH�Z

LWK�D�SUH�FRQÀJ-
ured USB stick. 

Components

Coin Return
Press to reject a coin, 
and open the acceptor 
door

MMI 
The m

an-m
achine inter-

face is used to interact 
w

ith and update the 
coin m

anager

Status LEDs
Indicate the status of 
the coin m

anager 
w

ith red, am
ber and 

green LEDs

Cassette
Stores and routes coins 
for dispensing as 
change. 

Dispenser
Dispenses coins being 
returned as change

Acceptor Latch
Pull to open the accep-
tor assem

bly

Compliance
This device com

plies w
ith part 15 of the FCC rules. Operation is subject to the 

IROORZ
LQJ�WZ

R�FRQGLWLRQV���D��7KLV�GHYLFH�P
D\�QRW�FDXVH�KDUP

IXO�LQWHUIHUHQFH��
DQG��E��WKLV�GHYLFH�P

XVW�DFFHSW�DQ\�LQWHUIHUHQFH�UHFHLYHG��LQFOXGLQJ�
interference that m

ay cause undesired operation.

Except as perm
itted under the relevant local legislation, no part of this 

publication m
ay be copied, transm

itted, transcribed, or distributed in any form
 

or by any m
eans, or stored in a database or retrieval system

, or translated in 
DQ\�ODQJXDJH��QDWXUDO�RU�FRP

SXWHU���Z
LWKRXW�WKH�SULRU�Z

ULWWHQ�SHUP
LVVLRQ�RI�

CPI.

&3,�UHVHUYHV�WKH�ULJKW�WR�FKDQJH�WKH�SURGXFW�RU�WKH�SURGXFW�VSHFLÀFDWLRQV�DW�
any tim

e. W
hile every effort has been m

ade to ensure that the inform
ation in 

this publication is accurate, CPI disclaim
s any liability for any direct or indirect 

ORVVHV��KRZ
VRHYHU�FDXVHG��DULVLQJ�RXW�RI�XVH�RU�UHOLDQFH�RQ�WKLV�LQIRUP

DWLRQ��
This docum

ent does not necessarily im
ply product availability. Note: Your 

product m
ay differ slightly from

 som
e of the illustrations in this docum

ent.

Other Product Documentation
All other support docum

entation can be found at Cranepi.com
/support. 

Scan 
Log in 

Tap Support

8VH�WKH�ÀOWHUV�
RU�VFUROO�WR�ÀQG�

Talos

Tap

Then

Choose your 
Docum

ent

View
 Dow

nloads

Tap

Add a Product

Then

And select
M

y Library

Gryphon ships w
ith an M

DB cable and a four-pin CPI Synq cable installed. The 
&3,�6\QT�FDEOH�FRQQHFWV�WR�D�&3,�6\QT��SLFWXUHG�EHORZ

���Z
KLFK�HQDEOHV�EOXHWRRWK�

FRP
P
XQLFDWLRQ�Z

LWK�*U\SKRQ�YLD�WKH�6LP
SOLÀ�$SS��

CPI Synq

W
hen not in use, tie off the CPI Synq cable, or route the cable in a w

ay that w
ill not 

im
pede the vendor’s operation. 

For service inform
ation, or the nam

e of the authorized service center nearest 
you, contact: 

Support

CPI Custom
er Service

1-800-345-8215
CPI Technical Support
1-800-345-8172  
cranepi.com

/support



Setup Menu Items 
Press {�E to view

 the Setup m
enu. 

Symbols

Sym
bol

M
eaning

M
enu Navigation

Gryphon  is OK

Gryphon requires assistance

Gryphon requires replacing

Connected via USB to PC

Connected to USB

Error

Cassette customization
7KHUH�DUH�WZ

R�P
HWKRGV�WR�FRQÀJXUH�WKH�FDVVHWWH��Please note: The cassette m

ust 
be em

pty before proceeding. 
 Cassette Code 
If you are changing the full cassette, press {

, CASSETTE, then:
1. 

(QWHU�WKH�FRGH�ORFDWHG�RQ�WKH�IURQW�RI�WKH�FDVVHWWH��H�J��$$%��VHH�FKDUW�
below

)
2. 

Press SAVE - if the code is not recognized, follow
 the Custom

 Cassette 
steps below

3. 
W

hen prom
pted, press START to calibrate 

Creating a Custom
 Cassette 

Follow
 these steps if the code is not recognized or to change individual tubes. Press 

{
, CASSETTE, then: 
1. 

Select CUSTOM
2. 

8VH�WKH�0
0
,�WR�FKRRVH�WKH�WXEH��$�)��\RX·G�OLNH�WR�HGLW

3. 
Scroll through the coin list and select your coin 

4. 
Press SAVE to program

 the tube
5. 

W
hen all tubes have been program

m
ed, press {

6. 
W

hen prom
pted, press START to calibrate

Option
M

eaning

Par
Change the m

ode, target levels, target value 
and create a snapshot

Change 
M

anagem
ent

8SGDWH�WKH�FDVVHWWH�WXEH�ÀOO�OHYHO�DQG�SD\RXW�
m

ix

M
achine Options

��&KDQJH��0
'%�OHYHO��VDIH�FRXQW���ÁRDW�FRLQV��

coin scaling, decim
al point reporting and 

country code 

-  View
 coin counts

&RLQ�&RQÀJ
Change setup for individual coins and update 
exchange rate

$XGLW�&RQÀJ
View

 audit info

General
Calibrate tubes, change accepted currency, 
set the Clean M

e level, and update general 
Gryphon interface settings 

Error Log
View

 recent errors

Test
5XQ�WHVWV�WR�FRQÀUP

�RSWLP
DO�RSHUDWLRQ

Language
Change the language

Code
Tube A

B
C

D
E

F

AAA
.25

.05
.25

.25
.25

.25

AAB
.25

.05
.25

.10
.25

.25

AAC
.25

.05
.25

.10
.25

1.00

AAD
1.00

.05
.25

.10
.25

1.00

AAE
.25

.10
.05

.10
.05

.25

AAF
1.00

.05
.25

.10
.05

.25

Coin
.05

.10
.25

1.00

Autom
ated 

68
98

74
62

M
anual

79
111

88
75

Max Fill Levels 

Code
Autom

ated Filling
M

anual Filling

AAA
$95.90

$113.95

AAB
$87.20

$103.05

AAC
$130.70

$156.05

AAD
$174.20

$209.05

AAE
$63.40

$74.10

AAF
$115.60

$138.00

Tube Restrictions
Gryphon’s safe count is three coins per tube. These three safe count coins are the 
m

inim
um

 num
ber of coins needed to ensure norm

al operation. 

*U\SKRQ�FDQ�EH�FXVWRP
�FRQÀJXUHG�E\�UHP

RYLQJ�DQ\�RI�WKH�FRLQ�WXEHV�DQG�UHSODFLQJ�
them

 w
ith another denom

ination tube, but there are som
e restrictions: 

�����WXEHV�FDQQRW�EH�XVHG�LQ�SRVLWLRQV�%�DQG�'��6HH�LP
DJH�EHORZ

�
- $.10 tubes cannot be used in position C
�����WXEHV�FDQQRW�EH�XVHG�LQ�SRVLWLRQ�%��'�DQG�(��&DQDGD�2QO\��

Coin
Diam

eter

$.10 
19.5m

m

$.05
22.5m

m

$.25
25.5m

m

$1.00
27.5m

m

$2.00 
�&$1�

30m
m

Tube DIAMETERS

Gryphon w
ill autom

atically route coins beyond the levels below
 to the cash box. 

:
KHQ�ÀOOLQJ�WKH�*U\SKRQ�P

DQXDOO\��WDNH�FDUH�WR�QRW�WR�ÀOO�EH\RQG�WKH�P
DQXDO�OLP

LW�

*U\SKRQ�WXEHV�DUH�LGHQWLÀDEOH�E\�WKH�GLDP
HWHU�P

DUNLQJ�RQ�WKH�VLGH�RI�HDFK�WXEH��7KH�
chart below

 w
ill help you identify w

hich diam
eter tube to use w

ith each coin. In this 
exam

ple, the 30m
m

 tube should be used w
ith the $2 Canadian Coin.

Changing a tube
Locate the tube locks. The AB and EF tubes are locked on their respective 
VLGHV��$��DQG�WKH�&'�WXEHV�DUH�ORFNHG�LQ�WKH�FHQWHU��%��RI�WKH�FDVVHWWH��

The AB and EF tubes can be changed by unlocking the side latch, then 
lifting the tube to rem

ove. The tubes should be em
pty prior to rem

oval. 

7KH�&�DQG�'�WXEH�ORFN��%��LV�ORFDWHG�EHKLQG�WKH�FDVVHWWH�FRYHU��7R�DFFHVV�
the C and D tube lock, grab the cover by right side of the cassette label, 
pull outw

ard, then pull dow
n to rem

ove. 

Once the cassette cover is rem
oved, rem

ove the tube follow
ing the sam

e 
process as the AB and EF tubes. 

This chart is subject to change. If the code is not recognized, enter 
the your selection m

anually, as show
n in the Creating a Custom

 
Cassette section below

. 


